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Statement from Lynn Knowles,
Chair, and Vicky Fewkes, Head
of Ealing Law Centre
We’re proud of the development of Ealing Law Centre over the past six
years. We’ve grown from a small operation with only two members of
staff to being able to offer a much broader service to the community
with ten permanent team members, three sessional workers, as well as
our volunteers and student placements.
The journey has not been without its challenges and, while we’re in a
strong financial position we must continue to raise funds and plan for
the future to make sure we are able to serve the community that relies
on us.

give the law centre a permanent home, and a base in the heart of the
community from which to deliver our services, help to put an end to
digital exclusion and most important keep the library open.
Our Justice First Fellow, Syeda has been working with Crown Street
Surgery in Acton to develop a Health Justice Partnership. Taking legal
advice into the surgery and making early legal advice accessible to
those who might not initially think to approach a law centre. We look
forward to building on this work in the coming year.
In this review you’ll find information about the law centre’s history, our
structure and finances, as well as details on how our services make a
real difference with stories from our clients.
Thanks to everyone who’s worked to make the law centre what it is
today, and is contributing to our plans for the future.

Our services were initially limited to legal advice and representation
in housing and immigration cases. But in the past four years we’ve
broadened our scope to include anti-poverty work through our
welfare rights caseworkers, and more recently with the addition of
our crisis navigator – an advice worker who runs surgeries at local
foodbanks and the County Court.
We were delighted to win the Legal Aid Lawyer of the Year award for
best Not-for-Profit Agency in 2018. This represented a real milestone in
our journey and we couldn’t have done it without our funders, supporters, trustees, staff and volunteers.
On behalf of everyone at the law centre we’d like to welcome our
new patron, Professor Dame Hazel Genn who joined us this summer.
In the coming years we want to provide an ever-improving service to
our community. We’re currently working with Ealing Community and
Volunteer Service to launch a bid to run a community partnership
library and knowledge hub from Hanwell Library. If successful, this will
4

Vicky Fewkes

Lynn Knowles

About us
We are part of the Law Centres Network. Our aim is to relieve
poverty, suffering and distress for people living or working in Ealing
and its neighbouring boroughs. We provide free legal advice and
representation for our clients as well as access and signposting to
further support where required.

Our structure
Patron
Professor Dame Hazel Genn
Board of trustees
Our board includes professionals with extensive experience of
managing legal practices, law centres and other voluntary
organisations and regulatory bodies.
Lynn Knowles – Chair
Susan James – Treasurer
Suchitra Hammond
Richard Gowthorpe
Peter Bartram
Puja Patel
Kalwant Grewal
Volunteers
Anne Hael
Julita Stefan
Lisa Da Costa
Ranait Flanagan
Robert Bendix

Staff
Vicky Fewkes – Supervising solicitor
Abdi Hassan – Welfare rights caseworker
Amanda Groves – Trainee solicitor
Bhavna Desai – Finance officer
Hilton Von Herbert – Immigration supervisor
Lalit Joshi – Head of operations
Nesar Khan – Crisis navigator
Roderick Colquhon – Senior welfare rights caseworker
Syeda Afaz – Justice First Fellow, trainee solicitor
Hannah Holloway – Social justice lawyer
Renait Flanagan – Assistant welfare rights caseworker
Anne Hael – Assistant welfare rights caseworker
Lisa Da Costa – Assistant welfare rights caseworker
Brunel University placements
Nancy Francis – 2019-20
Magdalena Sztaba – 2019-20
Denis Shima – 2018-19
Dannii Frances – 2017-18
Anastasia Giobbe - 2018-19
Anglo Educational Services interns
Tessa Shimizu
Bria Black
In addition to the volunteers who support us regularly, we receive:
Social media support from Rebecca Hansell at Red Kite
Help with our website from Mark Wardell at mwmarketing
Fundraising from Maria Ellis, a local resident who raised £1250 running
the London Marathon
Photography for our review by Anastasia Giobbe (bar page 23)
We thank all our volunteers for their time, support, enthusiasm and
energy. You all make a big difference to our daily work
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Challenges ahead
More than 50,000 people in the borough come from Europe, and with
Brexit just around the corner our immigration team are helping lots of
EU citizens arrange their settled status. At the moment the number is
manageable but we don’t know how Brexit will impact this, particularly
if the UK leaves without a deal on October 31.
As we anticipate an increased demand we’re developing
partnerships with other local agencies to help us expand our capacity
if we need to. We’re members of Ealing Advice Forum, ECVS and
Ealing Community Network.
Another key challenge for the community is an increase in the
amount of people refused welfare benefits on the grounds that they
are not habitually resident in the UK. As a result many migrants are
unable to access housing, welfare benefits, health, and social care.
With more residents becoming trapped in poverty and few specialist
resources available, we will need to grow to successfully cater to the
increased demand.
In 2018, Universal Credit was rolled out in Ealing - this coincided with
several cuts to valuable council services. One of the key features of
the new benefits system is that it is ‘digital by default’; people need
access to a computer and a degree of digital literacy to manage
their benefits and to access services.
Since 2018 we’ve seen marked increases in the number of people
seeking our support who are faced with extreme poverty,
homelessness and who are unable to navigate the complex benefits
system. This particularly affects clients with multiple vulnerabilities.
In Ealing, 27% of employed people are low paid, 28.7% are living
in poverty and we have London’s eighth highest level of income
inequality. Between October and December 2018 there were 2244
households, and 3414 children in temporary accommodation. As the
cuts and the compounding effect of digitisation take hold many more
members of the community will need our services.
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We are a young organisation and, while we’ve increased the level of
resources we have in place, we’re developing our staff and need to
provide support and supervision to our trainees, volunteers and interns.
We invest time and resources in developing our people so that they
can achieve their full potential and we can provide the highest quality
service possible.

Who we’ve helped
Since 2013 we’ve handled more than 4300 cases. In the first three
years, the demand for our services doubled. In the following three
years the demand tripled. We’re now responding to enquires from
more than 1200 people a year.
The cases we’ve helped with include:
•

1621 people faced with housing difficulties and facing risk of losing
their homes

•

191 young people seeking British citizenship

•

1199 people seeking help with immigration problems – 301 helpline
callers and 464 casework clients

•

155 people who have been helped by our Help Through Crisis and
welfare rights outreach services

•

525 clients of the anti-poverty unit (211 hotline advice and 314
where detailed casework and/or appeals have been carried out)

•

37 people whose cases we have litigated through the higher courts
– including 15 judicial reviews

•

486 through the Brentford County Court duty scheme, and a further
1,100 referred by front line agencies

Ethnicity
Asian British/Indian/Pakistani/
Bangladeshi/other
Black British/African/Caribbean
Mixed background
White British/Irish/Other
Other
Eastern European
Chinese

Age
Not given
0-16
17 - 24
25 - 34
35 - 49
50 -64
65+

Gender
Male
Female
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Housing
A roof over your head is a basic necessity. The stress of unstable or
temporary accommodation, threats of homelessness, county court
proceedings for rent arrears and warrants for eviction can put an
unbearable strain on families.
Our housing law team helps resolve these problems for their clients.
We help in all areas of housing law which remain funded by Legal Aid.
For example we defend court possession proceedings and maintain
accommodation for vulnerable clients.
We also assist in securing accommodation for those who are owed
homelessness duties by the council. The Law Centre regularly takes
part in the duty scheme at Brentford County Court. This scheme
ensures those at risk of eviction have some legal representation on
the day of their court hearing. The scheme is open to all those who
have court hearings and is not restricted to those who would usually
be eligible for Legal Aid.
In 2017-2018 we helped to reduce homelessness by improving access
to legal advice on housing issues to people whose problems did not
qualify for legal aid. 92% of those who sought legal advice who did not
qualify for legal aid retained their homes.

10

TM said:
You are awesome in every sense.
You supported me well… and I am speechless
at times.
It’s either:
1) You have a big heart and love helping people
2) You are just so fantastic at what you do - other
lawyers can learn from you
I believe it’s both!

Over

1000

230

enquiries since 2013

people represented
through one-off
interventions at
hearings

296

clients represented

103

people housed,
rehoused or able to
stay in their homes

88%

of completed cases
resulted in a
positive outcome

Immigration
Initially our immigration department focused their efforts on
developing a project to help undocumented children and young
people gain British citizenship. The project was a great success and
now operates as an independent charitable company.
Our current team provides a wider range of services including help
with asylum applications, applications for citizenship and EU settled
status. We’ve built up a substantial caseload, litigated in the High
Court of Appeal including a number of judicial reviews and test cases.
Our immigration lead is Hilton Von Herbert, winner of Legal Aid
Lawyer of the Year in 2013. He joined the law centre in 2017 and
has taken a lead role in developing partnerships across the sector.
Hilton has also helped people of the Windrush generation affected
by the recent scandal, worked with EU citizens concerned about
Brexit, and delivered training on EU settled status.
We want to increase our capacity to help the community, and in
2019 we took on Amanda Groves as a trainee solicitor. Amanda has
developed expertise in helping EU citizens, and alongside Hilton has
delivered workshops for the Ealing Homelessness Forum.
Many immigration cases, including most applications for visas, or
extensions of leave to remain, don’t qualify for legal aid. We have
secured funding from grant funders, in particular Trust for London, to
help people whose immigration problems don’t qualify for legal aid.
We’re able to help people in need who would not otherwise be able
to afford legal help, or get assistance from other organisations.
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LL said:
It has been a true honour to be your client. I was
advised by one of your most talented lawyers, Mr
Hilton Von Herbert. I wasn’t an easy case; I’d had
two unsuccessful attempts to request an extension
of my visa.
Hilton treated me at all times with professionalism
and commitment to my case. He always acted in
the most diligent and effective way, making me feel
secure and confident of the result.
I would like to take the opportunity to express my
eternal gratitude to you, and in particular to Hilton
who achieved another resounding success with my
case. “Leave to remain based on article eight of
the Human Rights Act.” Thank you very much!!!

£24,996
Workshops on
Windrush and
the hostile
environment for
other law centres

grant gained to
provide advice and
representation in
complex EU cases

Trained other
law centres on
application for
settled status for
vulnerable EU
citizens
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information sessions
on EU citizens’ rights
more than

200

people helped

Help through crisis
Help through Crisis is a four year project, funded by the Big Lottery Fund
which began in July 2016. It’s a partnership between Ealing CVS, Ealing
Law Centre, Ealing Equality Council, Ealing Foodbank, Ealing Mencap,
and Mind in Ealing and Hounslow.
The project aims to identify and support those in food crisis, or
those facing eviction. Clients are identified at Brentford County Court
and Foodbank sites across Ealing, and given immediate assistance as
well as advice and support to achieve long-term behaviour changes.
Ealing Law Centre provides both a crisis navigator and a specialist
advisor for the project.
By providing assistance at the point of crisis Nesar Khan, our crisis
navigator, has helped people keep their homes and keep a roof
over their head.

FC’s story
FC was in substantial rent arrears due to difficulties with Universal
Credit. She had been abused by her partner, which had led to
them separating and her partner moving out. Universal Credit
would not pay FC the full rent amount because her tenancy was
in joint names.
Nesar helped FC secure some extra time so she could transfer
the tenancy into her name and then resolve her benefits issues.
He then referred her to Ealing Law Centre’s senior welfare rights
caseworker who helped FC resolve the matter and retrieve
around £5000 in UC housing payments and stay in her home.
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SC’s story
SC was in substantial rent arrears with her housing association,
who were seeking possession of her home. SC had been a victim
of domestic violence and her ex-partner had been imprisoned.
She was now living alone with her 3 children.
She said that she had made a housing benefit claim and
provided evidence, but the council’s benefits team said this
was not the case. Nesar helped SC make a claim, and to
gather supporting evidence required. He requested backdated
payment from December 2016 when the issues had first arisen,
and asked the council to make an urgent decision.
The council made their decision on the morning of the hearing.
The council paid £5189.84 into SC’s rent account, and she was
refunded the money she had paid towards the arrears. SC was
able to keep her home as the result of Nesar’s assistance.

PM’s story
PM had mental health, mobility and alcohol addiction issues,
and was in rent arrears of £2124. He was previously in receipt of
Employment and Support Allowance which had been stopped,
leading to his housing benefit being stopped and rent arrears
building up. He was in the process of appealing his ESA decision
at a tribunal.
Nesar referred PM to our senior welfare rights caseworker for
assistance with the tribunal. Nesar also provided a statement
of his observations and interactions with the client for the
tribunal. PM’s appeal was successful, and the ESA decision
was overturned. PM was able to get backdated housing
payments, his arrears were cleared and he kept his home.

Mrs TM said:
I’m very happy to hear that Ealing Law Centre has been nominated
for the social welfare practice of the year award. It would give me
great pleasure if they were to be chosen to receive this award, as
the law centre has been crucial for me over the last year or so.
Prior to the help I received from the law centre, I was in a desperate
crisis situation. I was severely stressed and was constantly tense. This
started to change however after I met Nesar at the Greenford café
of Ealing Foodbank. Nesar is an excellent individual and incredibly
helpful. He has always been willing to help me and has never turned
me away.
He has the ability to reassure me and turn problems that look like
mountains into small obstacles that will be easy to overcome. I am
very thankful to Nesar as he truly is a star, and I am so grateful to
have met him.
I can say the same thing for everyone at Ealing Law Centre, as
everyone from reception to the caseworkers and solicitors have
been so kind and helpful. Roderick, the welfare benefits caseworker,
is another individual who has done some amazing work for me for
which I am truly grateful. Roderick and Nesar are both great examples
of the law centre’s ability to solve problems in an efficient manner.
Mrs. TM

Welfare benefits
The welfare rights caseworkers are part of our anti-poverty unit – the
only service in Ealing which can support and represent people all the
way through the benefits appeals and tribunal process.
The unit help people resolve complex benefits problems and prevents
homelessness by providing expert representation for cases beyond the
expertise of front-line advice agencies. Many of the homelessness cases we encounter arise from problems with housing benefit claims. Legal
aid was stopped for this kind of work in 2013 so the network of professional advisers which previously existed has disappeared.
We appointed our first part-time welfare rights caseworker in December 2015. We responded to the increased demand for the service by
appointing a second welfare rights caseworker and our crisis navigator
in 2016.
The anti-poverty unit has improved the lives of local people. Our work
reduces destitution and poverty by helping clients overcome barriers to obtaining welfare benefits. We are working to reduce levels of
homelessness caused by rent arrears and lack of knowledge about
housing rights.
Last year Universal Credit rolled out in Ealing and the council digitalised
its services and this has added additional barriers to our clients accessing their entitlements. We have recently appointed assistant welfare
rights caseworkers to support the anti-poverty unit’s efforts and support
service users who are digitally excluded.

Mrs MCL said:
I would like to say a big thank you to the staff of the Ealing Law
Centre as they went over and beyond in helping me during my
time of great need. Roderick Colquhoun helped me by pointing
me in the right direction to claim all my social benefits - they
also kept a very close contact with me and their client care is
beyond expectations.
Thanks to the hard work of Vicky Fewkes I am no longer
homeless; I was given permanent accommodation where I
am very happy. I’ll always be grateful to them for all the hard
work and the help they provided me.

Mrs NR said:
As you are aware, you helped me successfully challenge the
decision of the DWP not allowing me ESA, as well as the
defective First Tier Tribunal decision.
Before I came to you to you, I went several advice agencies
and they would not take my case. I’m not sure what would
have happened if I did not find you, but I know I would have
found things very difficult. can now say that l am more
optimistic about my future.
Thank you for your help Mr Abdi! You have provided the best
service to me.
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90%
92%

of housing benefit
appeals successful
with clients
remaining in their
homes 2017-18

success rate in
welfare benefits
appeals 2017-18

£600,668
in receovered
benefits 2015-2019

852

cases 2015-2019

Partnership working
Partnership working helps us ensure our services reach those most in
need. We want to make sure our community has access to the support
they need, whether it is our own services or those provided by other
agencies.
We’ve worked with
● The Law Centres Network to raise the profile of the Law Centre’s work
● Help Through Crisis Ealing foodbank teams to provide weekly
outreach advice services at the Ealing foodbanks and Brentford
County Court duty scheme
● Hammersmith & Fulham Law Centre to provide legal advice at the
Brentford County Court duty desk
● Horn of Africa Disability and Elderly Association to provide a welfare
rights advice outreach service
● MIND to provide immigration advice that is tailored to needs of the
service user
● Ealing Advice Forum, and Homelessness Forum to develop capacity
in the sector by training other voluntary sector organisations
Our partnerships with other services have been instrumental in
attracting funding into the borough. We were able to recruit a crisis
navigator as a result of our partnership with Ealing foodbank and
Ealing CVS. This funding has helped us provide services that legal
aid no longer covers and reduced the gap in services for the most
vulnerable members of our community
Our partnership with the Law Centres Network has also been
instrumental in securing funding. In 2018 the Guardian newspaper
took an interest in work of law centres and highlighted the impact
of austerity on our clients. The Network organised a meeting for us
with the Guardian and we were able to directly share our experiences
which resulted in us receiving grant funding from the Guardian
Appeal Fund.
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Ealing Advice Forum members
following training - 2018
Vicky was excellent. Thank you for letting us
attend the training. It was great – clear and
easy to understand. This has given me deeper
knowledge on the area of housing law which
will help me greatly in my work.

The Ealing Foodbank administrator said:
We have had Nesar Khan, Ealing Law Centre’s crisis navigator based
in our foodbanks and our guests and volunteers have raved about
him and the work that he does. He goes above and beyond what we
would expect.
Our foodbank guests are often at their lowest point and have
worked up the courage to attend the foodbank. Our volunteers are
not trained to provide advice or assistance and so have been
extremely grateful for the assistance that Nesar has been able to
provide at the foodbank. An example of one of the guests that Nesar
met at the Foodbank springs to mind:
Mrs. C had lost her income support, and her son’s entitlement to child
benefit had ended. She was appealing a DWP decision not to award
ESA to her son, who has Down’s syndrome, learning disability and
challenging behaviour.
Mrs. C began claiming Job Seekers Allowance following the end of
her IS claim. As an EEA national, she was only awarded JSA for three
months. Once her JSA claim ended, her Housing Benefit also stopped.
Due to the nature of her situation and the current law, the only real
option for Mrs. C was to start part-time work. This was going to be
difficult, as she had to make care arrangement for her son.
Her arrears and debts were all adding up while she sought work.
Nesar researched relevant charities that award grants and identified
the National Zakat Foundation. Nesar helped Mrs C make an
application and NZF agreed to pay off Mrs. C’s arrears and debts,
and gave her a personal allowance for three months. This gave Help
Through Crisis more time to help Mrs. C find work which would suit her
circumstances, which she eventually did.
The impact of the intervention from Nesar with this client was huge. She
retained her home, cleared arrears and found part-time work. She had
not realised that she could seek advice from the law centre when she
had been in food crisis and yet the impact of the Help Through Crisis
project on her life has been enormous.

Developing social
justice lawyers
Part of our mission, is to prepare a future generation of lawyers and
others with a deep understanding and passion for social justice. To
this end, we make sure that all the students and trainees that come
to us get an insight into social welfare law, and providing services for
vulnerable members of our community.
We have developed a partnership to offer placements for law students
at the University of Brunel. We also participate in University Law Fairs
organised by the University of West London and University of Brunel. At
these fairs we raise awareness of our work among students who want
to learn more about social welfare law and those who may not have
been aware of its existence. Many students follow up by seeking out
volunteering opportunities at the Law Centre.
Our student volunteers come from a range of disciplines including
English, finance, law, and social studies. One thing they have in
common is that they are all looking to learn about social justice and
a rights-based society.
We are a registered training provider and have taken on two trainee
solicitors in the past two years. Our latest trainee is Syeda Afaz, a
Justice First Fellow funded through the Legal Education Foundation.
The fellowship’s aim is that “The fellowship scheme will come to be
seen as a route to a career in this important area of law, with fellows
going on to become leaders in their field and important advocates for
access to justice and the rule of law.”
Syeda is in the initial stages of her project developing a partnership
with a medical surgery in Acton, where she has successfully set up a
referral arrangement.
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Our efforts to raise awareness amongst the next generation of
lawyers don’t stop in the UK. We have partnerships with Anglo
Educational Services and Foundation for International Education.
These organisations allow us to offer placements to students from the
USA who are interested in social welfare law and want to learn more
about the British system.

Tessa’s story
I chose to intern at Ealing Law Centre because I wanted to learn how
to make a positive difference in people’s lives. The law centre is committed to fairness and justice and to be an intern at a workplace that
upholds principles that align with my own is ideal.
When I was researching ELC prior to this internship, I found out about
LASPO and thought it was admirable that the Law Centres Network persevered through these legal aid cuts and established law centres like
this one to continue providing guidance and support to those in need.
This emphasis on a sense of community appealed to me because I
wanted a workplace that encouraged unity and togetherness despite
everything.
During the two months that I interned for Ealing Law Centre, I had the
privilege of working with some of the most intelligent, resilient, and understanding individuals I have ever met. The work they all do is incredibly meaningful and their abilities are proven over and over again with
every case they take on and every client they meet with.
My time here has taught me a great deal about the field of law, but
also how to better understand people. It is not enough to simply read
over the facts of the case and list out a solution; it takes communication with the client and providing them an environment in which they
feel comfortable receiving help.
I will not forget how welcoming and willing everyone was to help guide
me. For this, I would like to thank Ealing Law Centre for providing me
this internship as I will take what I’ve learned here and apply it to future
endeavors.

Legal Aid Lawyer of the Year
Achieving the Legal Aid Lawyer of the Year Award (best not for
profit provider) at the Legal Aid Practitioners’ Group awards in 2018
was a landmark moment for us. We were nominated for the award by
local MP, Virendra Sharma. The nomination was supported by local
stakeholders, partners and service users.
Here’s some of what they had to say...

Bob Nightingale,
London Legal Support Trust
Our initial investment of £5000 has been returned sixty times
over and along the way hundreds of vulnerable people have
been helped.

Sue Bent,
CEO Central England Law Centre
ELC is just five years old. To open its doors in July 2013, at the
time that the cuts made by LAPSO came into force, was a
defiant act. Ealing would have remained an advice desert but
for a small dedicated group of trustees who had a vision for a
Law Centre addressing the needs of the community rather than
simply working within the silos that were created as a result of a
severely diminished legal aid scheme.

Mrs R, client
Before I came to you I went to several advice agencies and
they would not take on my case. I am not sure what would have
happened if I had not found things very difficult. I can now say
that I am more optimistic about the future.
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Cllr David Millican
[The Law Centre’s work] goes beyond the usual pure legal work
of a law centre but addresses the needs of community and
reaches clients who would not be in a position to access services
in a more conventional way.
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Our funders
Thank you to all the organisations who have funded our
work over the last six years.

2013-2014
Advice Transition Fund
Awards for All
Strategic Litigation Fund
Trust for London

£65,269

2014-2015
Advice Transition Fund
John Paul Getty Foundation
Strategic Legal Fund
Trust for London
Unbound Philanthropy

£107,402
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2015-2016
Access to Justice Fund
Dispossessed Fund
London Legal Support Trust
Paul Hamlyn Foundation
Strategic Litigation Fund
Trust for London

£99,800
2016-2017
City Bridge Trust
Dispossessed Fund
Help Through Crisis (Big Lottery Fund)
Henry Smith Charity
London Legal Support Trust (unrestricted)
Trust for London
Other restricted

£96,550

2017 - 2018

2019 - 2020

City Bridge Trust
Dispossessed Fund
Help Through Crisis (Big Lottery Fund)
Henry Smith Charity
London Legal Support Trust (unrestricted)
Trust for London

Allen & Overy
City Bridge Trust
Guardian Appeal Fund
Help Through Crisis (Big Lottery Fund)
Henry Smith Charity
INDIGO Trust
LCN EUSS Complex Case Fund
London Legal Support Trust
The Legal Education Foundation
Trust for London Charity
William Hobbayne
Pathways

£175,820

2018 - 2019

£309,796

City Bridge Trust
Help Through Crisis (Big Lottery Fund)
Henry Smith Charity
London Legal Support Trust (unrestricted)
Trust for London
Pathways
The Legal Education Foundation

£202,129
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Finances
We opened with a grant of £5,000 from the London Legal Support
Trust. In the last six years we have received support from many grant
funders, providing us with a range of small and large grants. Our work is
financed through a combination of grant funds and legal aid work. The
grant aided work enables us to support clients who need advice which
has been taken out of the scope of legal aid.
We have four major sources of multi-year grants which support our
housing, immigration and anti-poverty activities; Big Lottery - Help
Through Crisis, City Bridge Trust, Henry Smith Charity and Trust for
London who we are proud to say have supported us from day one.
In January 2019 we received a grant from the Legal Education
Foundation’s Justice First programme which has supported the
appointment of a second trainee solicitor at the Law Centre.
Since March 2018 we have also been awarded further grants including
funding from Allen & Overy, City Bridge Trust, European Union Settled
Status (EUSS) Complex Cases Fund, Guardian Appeal Fund, William
Hobbayne Charity, Indigo Trust. These grants enable us to continue the
anti-poverty work, provision of immigration advice and representation
for complex EUSS cases and enable us to learn more about the impact
of the current hostile environment on our service users.
As a result of the grant funding we are one of the only law centres
which provide completely free services. We do not receive any funds
from Ealing Council. In the financial year 2017-2018 we raised grant
income of £175,820, and generated an income of £89,154 through
legal aid work. In the last six years we have brought close to
£1,000,000 into the borough.
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And finally...
This year Young Legal Aid Lawyers ran an essay competition, the Henry
Brooke Memorial Prize, for trainees, pupils and students. The theme was
using technology to advance access to justice. We’re delighted that
Amanda Groves, one of our trainees, was a runner up with this poem...

I work in a city law centre as a
trainee lawyer
I work in a city law centre as a trainee lawyer
With knowledge I had chosen an under resourced employer
Yet as a member of a tech-savvy generation, known as a millennial
The issues technology poses remain vast and perennial
The printers break down whenever bundle is mentioned
IT support is remote, despite good intentions
Our staff aren’t technicians, our websites are clunky
Yet most hits are for phone numbers, no matter how funky

Many clients receive benefits. Online journals are their contact
with DWP
Yet they often have no access to the internet without a library
Which are being closed across the UK, despite librarian’s help
For clients who are trying to manage the unfortunate hand they’ve
been dealt
This is not to say technology is all bad, I am no luddite or hippie
Yet the reliance on digital reforms rather than training people makes
it tricky
To do the legal work that we are paid and trained to do
When we spend so much time dealing with CCMS (to name a few)
I hope one day technology will enhance, empower and automate
The way it does in other industries, yet currently the state
Seem to prefer to pay for software, leaving no budget for legal talent
And their lack of investment is legal aid is both exclusionary
and apparent

Our clients face barriers: disability, language, race
They need someone to speak to in person, face to face
Advice can’t be provided by a hard drive or a router
Any trust, tone or nuance is lost through a computer
Skype services are innovative, but not always so helpful
The technical issues defence lawyers face are dreadful
With pressured tight timelines for advice they are strained
There’s no time for network issues when your client is detained
Court reformers suggest online hearings, with billions to invest
Civil servants seem to have no interest in clients getting advice, let
alone their best
So lawyers are to be deleted from the litigation process
With issues and defenses not considered, no specialist to address
27

Has been funded by

